Cookie Statement

General Information

This cookie statement was drawn up by Alfapass, a cooperative company incorporated under Belgian law with
registered office at Brouwersvliet 33 box 8, 2000 Antwerp, registered in the Crossroads Bank for Enterprises under
number 0870.804.335, and applies to all (sub)websites and applications of Alfapass.

It concerns the following websites:
1. https://www.alfapass.be;
2. https://online.alfapass.be.

The cookie statement was drawn up by Alfapass in order to inform you sufficiently and clearly about the use of
cookies and similar technologies by Alfapass on the website(s) mentioned above.

What are cookies?

A cookie is a simple, small data file that a website uses to ask your browser to store this data file on your device
when you visit this website. Such cookies allow the browser to 'remember' certain information, such as an account
name or email address. Normally browsers will allow websites to send cookies, unless you as a user have specified
otherwise.

Why does Alfapass use cookies?
Alfapass uses cookies to significantly improve and optimize the user experience on the website(s). In addition,
Alfapass uses anonymized data from the cookies to perform website analyses.

Types of cookies used

First party and third party cookies

First party cookies are created by the website itself. These cookies allow us to improve the user experience of the
website(s).

Third party cookies are cookies created by other organizations. On the website(s) you can, for example, find cookies
from Google (Google Analytics). The Google Analytics tool helps us understand how visitors interact with our
website(s). Google Analytics never shows individual information.

Permanent and session cookies

Permanent cookies

Permanent cookies enable us to recognise you when you visit our website again. As a result, the website can be set
up specifically to your preferences. A cookie also lets us remember if you have given us permission to store cookies.
As a result, you do not have to repeat your preferences each time, which saves you time and makes it easier for
you to use our website. Permanent cookies can be deleted at any time via the settings of your browser or
application.

Session cookies

By using a session cookie, we can see which parts of the website you have viewed during your visit. This allows us
to adapt our service as much as possible to the browsing behaviour of our visitors. These cookies are automatically
deleted as soon as you close your web browser or application.

Types of cookies
Necessary cookies
These cookies are absolutely necessary for the proper functioning of the website.

Analytical cookies
These cookies allow us to view statistics about the website(s), such as the number of visitors.


https://www.alfapass.be/
https://online.alfapass.be/

Functional cookies
These cookies remember certain information in order to improve user-friendliness, such as remembering your
email address when you log in.

Targeted cookies
These cookies make it possible, based on browsing behaviour, to improve the match between the visitor and the
advertisements shown.

Related information

Privacy

You have the right to request access to and correction or deletion of your data. More information about this can be
found in our Privacy Statement. In order to prevent abuse, we may ask you to identify yourself adequately. If you
request access to personal data linked to a cookie, please be specific enough in your question so that we can
inform you with certainty about the correct cookie. You can find this information about the cookie in the settings of
your browser or application.

Deleting cookies
More information about enabling, disabling and deleting cookies can be found at the following links:

- Apple Safari (https://support.apple.com/kb/ph19214?locale=en_US)
- Google Chrome (https://support.google.com/chrome/answer/95647?co=GENIE.Platform%3DDesktopl=en)
- Mozilla Firefox (https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-

computer)
- Microsoft IE (https://support.microsoft.com/en-us/kb/260971

Changes

We will need to update the cookie policy above from time to time as, for example, our website or the regulations
regarding cookies change. You will always find the latest version on this page and you will be asked again to make a
cookie selection when this cookie policy changes.
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Details of cookies used
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